
CHECK- IN

Scan a QR code, straight
from their camera
Just point and scan.

Families used to open the brightwheel app to scan the QR
code to kick off check in. Now they can kick start check in
and out in seconds by pointing their phone's camera at
your QR code instead. The app still works too, so it's
whichever families prefer. Refresh your QR codes before
the new school year so every family can check in with
their phone camera.

See what's changed with QR codes

BILLING

In-person payments
Tap to pay, right from your phone.

Accept credit, debit, and FSA cards directly through the brightwheel
app — no extra hardware. Collect balances, deposits, and one-time
payments onsite, recorded straight into your billing.

Set up in-person payments

brightwheel

P R O DUCT  U P D AT E S  ·  JU LY  2 0 2 6

What's new in brightwheel
We're committed to making life easier for administrators, teachers, and
families. Every month, we roll out updates designed to save you time and take
a little more off your plate. Here's what's new.

Questions about these updates? Contact brightwheel support or visit the Help Center anytime.

https://help.mybrightwheel.com/en/articles/16007163-what-s-changed-with-quick-scan-qr-codes
https://help.mybrightwheel.com/en/articles/14827310-set-up-in-person-payments-with-tap-to-pay
https://help.mybrightwheel.com/en/articles/2305587-how-to-contact-brightwheel-support
https://help.mybrightwheel.com/en/


LEARNING ACT IV IT IES

Walk in ready, every time
New: teaching and assessing tabs.

No more digging to understand supplies needed or how to run

an activity — the teaching tab tells you everything you need to

know. The assessing tab shows the skills covered, the
benchmarks for each skill, when the teacher last logged

an observation, and how many children are at each

benchmark level.

See how it works

BILLING

Raise your rates without the busywork
Raise your rates in bulk, quickly and easily.

You can now raise your rates in bulk — on billing plan templates, on existing student plans, or

both. Update by a percent or a dollar amount, and choose whether to push that same change

out to every student plan linked to it. Changes are reflected immediately in the billing tab.

Manage your rates

https://help.mybrightwheel.com/en/articles/14648361-mark-a-learning-activity-as-complete#h_75fd01ec73
https://help.mybrightwheel.com/en/articles/15809535-update-program-billing-rates-in-bulk


LANGUAGE

brightwheel, ahora en español
Spanish is now available on web.

Switch your account to Spanish right from your settings — menus,
buttons, and messages update across the web app.

Change your language

PROFESSIONAL DEVELOPMENT

Sign up for PD on your own time
New: monthly plans, no sales call needed.

Sign up for brightwheel's state-approved course library without
booking a call first. Choose monthly billing, or go annual and
save 20%.

Explore courses

RESOURCES

Turn your program data
into better decisions
New on the blog.

Learn how to use data from brightwheel to streamline operations,
enhance your finances, and improve the quality of your program.

Read the blog

RESOURCES

Throw an open house they'll remember
Free open house celebration kit.

Planning a back-to-school open house? Experience Curriculum
put together a free celebration kit — plus a full planning guide
— to help you welcome new and returning families in style.

Download the kit Read the planning guide

https://help.mybrightwheel.com/en/articles/11409039-change-your-language#h_d648a3bf74
https://schools.mybrightwheel.com/staff/training?utm_source=bw-app&utm_medium=first-party&utm_campaign=26Q3_What%27s_New_PDF&utm_content=intercom-help-center
https://mybrightwheel.com/blog/childcare-management?utm_source=bw-app&utm_medium=first-party&utm_campaign=26Q3_What%27s_New_PDF&utm_content=intercom-help-center
https://info.experienceearlylearning.com/celebration-kits/open-house?utm_source=bw-app&utm_medium=first-party&utm_campaign=26Q3_What%27s_New_PDF&utm_content=intercom-help-center
https://blog.experienceearlylearning.com/plan-a-back-to-school-open-house-event/?utm_source=bw-app&utm_medium=first-party&utm_campaign=26Q3_What%27s_New_PDF&utm_content=intercom-help-center


NEW  FEATURE

Meet Spotlight
Nothing slips through the cracks.

Spotlight surfaces the tasks that need your attention in brightwheel. It automatically checks your

account across billing, enrollment, and more, then gives you a recommended list of what to act on
— one clear view of what's incomplete or overdue, so you can stay ahead and keep your school

running smoothly.

See how Spotlight works Take a look

LIVE WEBINAR

Preventing behavior challenges before they start
Child development expert Claire Lerner and Experience Curriculum's Kelly Trygstad on

helping teachers build routines, language-rich interactions, and classroom systems that

prevent behavior challenges before they start.

Thu, Aug 6 · 9:00am PT / 12:00pm ET Save your seat

REFERRALS

Know a program that'd love brightwheel?
Refer a fellow director or owner and earn a free month of brightwheel when they sign on.

See referral terms

https://help.mybrightwheel.com/en/articles/16024111-surface-account-issues-with-spotlight
https://schools.mybrightwheel.com/
https://info.mybrightwheel.com/webinar-preventing-behavior-challenges-before-they-start-back-to-school-strategies-for-early-childhood-leaders?utm_source=bw-app&utm_medium=first-party&utm_campaign=26Q3_What%27s_New_PDF&utm_content=intercom-help-center
https://help.mybrightwheel.com/en/articles/9926886-referral-promotion-terms-conditions


BACK TO SCHOOL 2026

Your back-to-school roadmap
Every year, brightwheel publishes a back-to-school roadmap filled with brand new features and enhancements our team is building
for you. Built for early educators, our roadmap is created with your daily challenges in mind and shaped by your feedback, so you
can spend less time on admin work and more time doing what you love. Last year, brightwheel's back-to-school roadmap
introduced new features we released. This year, we're excited to unveil the list of new features we're rolling out by the end of fall!

Learn more

https://mybrightwheel.com/back-to-school-2026/?utm_source=help-center&utm_medium=first-party&utm_campaign=26Q3_Jult_What%27s_New_PDF&utm_content=Intercom-help-center

