brightwheel

PRODUCT UPDATES - JULY 2026

What's new in brightwheel

We're committed to making life easier for administrators, teachers, and
families. Every month, we roll out updates designed to save you time and take
a little more off your plate. Here's what's new.

Questions about these updates? Contact brightwheel support or visit the Help Center anytime.

—, CHECK-IN

Scan a QR code, straight
from their camera
Just point and scan.

Families used to open the brightwheel app to scan the QR
code to kick off check in. Now they can kick start check in
and out in seconds by pointing their phone's camera at
your QR code instead. The app still works too, so it's
whichever families prefer. Refresh your QR codes before
the new school year so every family can check in with
their phone camera.

See what's changed with QR codes >

B BILLING

In-person payments
Tap to pay, right from your phone.

Accept credit, debit, and FSA cards directly through the brightwheel
app — no extra hardware. Collect balances, deposits, and one-time
payments onsite, recorded straight into your billing.

Set up in-person payments -

Check In/Out

Scan image below to start!

Jordan Brooks

Checked in - 8:42am
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Welcome to Tap to Pay!

Just select a payer, enter an amount, and
tap an accepted payment method to your
device. Some settings may be required

E2cm=cn @



https://help.mybrightwheel.com/en/articles/16007163-what-s-changed-with-quick-scan-qr-codes
https://help.mybrightwheel.com/en/articles/14827310-set-up-in-person-payments-with-tap-to-pay
https://help.mybrightwheel.com/en/articles/2305587-how-to-contact-brightwheel-support
https://help.mybrightwheel.com/en/

0 LEARNING ACTIVITIES

Superhero Dress-Up
SUPERHEROES

Walk in ready, every time

New: teaching and assessing tabs.

No more digging to understand supplies needed or how to run ROV e
an activity — the teaching tab tells you everything you need to Superhero Dress-Up

Explore superhero costumes and superpowers
know. The assessing tab shows the skills covered, the CEC e Mg EEe:
benchmarks for each skill, when the teacher last logged
an observation, and how many children are at each
benchmark level.

Teaching Assessing

Setup >

Your supplies
Superhero prop cloths  Scarves

Paper crowns or bracelets  Mirror (optional)

Young Toddler
+ Invite the children to explore different "superpowers.”

See how it works > Encourage them o move i character and piay

alongside peers using shared props.

Older Toddler

Log Activity

BILLING

Raise your rates without the busywork
Raise your rates in bulk, quickly and easily.

You can now raise your rates in bulk — on billing plan templates, on existing student plans, or
both. Update by a percent or a dollar amount, and choose whether to push that same change
out to every student plan linked to it. Changes are reflected immediately in the billing tab.

Manage your rates >

Editrates  Updataplans  Review

How should we update the rate?

Choose a percentage or dollar change. Only templates checked below will be updated

@® Update by % Update by $ amount
Increase or decrease the template rate by a percentage. Add or subtract a fixed dollar amount from each template.
5 %
Q
Name Billing frequency ~ Charges Current  New rate Change
Infants (6 Weeks - 12 Months) Full- Time: Infants (6 Weeks - 12 Months) Full-Time
Monthl 2,100.00 2,205.0 105.00
(5 Days/week) onthly (5 Days/week) $2,100. $2,20500  +$105
Infants (6 Weeks - 12 Months) Full-Time Monthly Infants (6 Weeks - 12 Months) Full-Time $2.100.00 $2,205.00 4$105.00
(5 Days/week) (5 Days/week)
] C
Edit rates. Update plans Review

Update related student plans?

Choose whether to apply the same rate change to student bill plans created from these templates.

@® No, templates only Yes, update related student plans

Only update the selected plan templates in the library. Review and select which linked student plans to update.



https://help.mybrightwheel.com/en/articles/14648361-mark-a-learning-activity-as-complete#h_75fd01ec73
https://help.mybrightwheel.com/en/articles/15809535-update-program-billing-rates-in-bulk

X» LANGUAGE

brightwheel, ahora en espaiiol

Spanish is now available on web.

Switch your account to Spanish right from your settings — menus,
buttons, and messages update across the web app.

Change your language -

< PROFESSIONAL DEVELOPMENT

Sign up for PD on your own time

New: monthly plans, no sales call needed.

Sign up for brightwheel's state-approved course library without
booking a call first. Choose monthly billing, or go annual and
save 20%.

Explore courses -

RESOURCES

Turn your program data
into better decisions
New on the blog.

Learn how to use data from brightwheel to streamline operations,
enhance your finances, and improve the quality of your program.

Read the blog >

g% RESOURCES

Throw an open house they'll remember

Free open house celebration kit.

Planning a back-to-school open house? Experience Curriculum
put together a free celebration kit — plus a full planning guide
— to help you welcome new and returning families in style.

Download the kit & Read the planning guide >

PERSONAL INFO Edit

First Name Last Name
Name Heather Ponicsan
Language anlish X 4
English
PASSWORD Espafiol

2 brightwheel Goto brigntwheel (i’\

On-Demand Courses

On-demand courses to complete your annual training & development

MyTrainings  Avallable Courses  Resource Hub.

Hore > Avalable Colrses

ing an Indivis ing ADHD in Electronically
Development Plan for... Early Childhood Communicating with...
e . {0 Clock Heur COA Bth thraugh Fiva - 1 Clack Heur] COA: Bt through i

ro
ehidhood—ksy signs Inpraszhoolors, o

Improve Your Program with
Childcare Management
Data

efficiency and quelity in yeur pregram,

This article will guid you on ncw o use the data from your childcare managemant software tc make
infermed decisiors. We will explere how to streamiine operations, strengthen your program's
financial hea th, and utimately enhance the quality of care you arovide for children and farmilies. By
the end, you'l have ¢ clear razdmap for turning numbers into actionable improvements

In short: Childcare management data includes financial metrics (pay ment rates, revenus trerds),



https://help.mybrightwheel.com/en/articles/11409039-change-your-language#h_d648a3bf74
https://schools.mybrightwheel.com/staff/training?utm_source=bw-app&utm_medium=first-party&utm_campaign=26Q3_What%27s_New_PDF&utm_content=intercom-help-center
https://mybrightwheel.com/blog/childcare-management?utm_source=bw-app&utm_medium=first-party&utm_campaign=26Q3_What%27s_New_PDF&utm_content=intercom-help-center
https://info.experienceearlylearning.com/celebration-kits/open-house?utm_source=bw-app&utm_medium=first-party&utm_campaign=26Q3_What%27s_New_PDF&utm_content=intercom-help-center
https://blog.experienceearlylearning.com/plan-a-back-to-school-open-house-event/?utm_source=bw-app&utm_medium=first-party&utm_campaign=26Q3_What%27s_New_PDF&utm_content=intercom-help-center

<¥ NEW FEATURE

Meet Spotlight

Nothing slips through the cracks.

Spotlight surfaces the tasks that need your attention in brightwheel. It automatically checks your
account across billing, enroliment, and more, then gives you a recommended list of what to act on
— one clear view of what's incomplete or overdue, so you can stay ahead and keep your school
running smoothly.

See how Spotlight works - Take alook >

SpOtlight 10 Al Billing  Families  Staff ®

2 Admissions packet needs review 1m

Seeded Student_b21ada - Seeded Enrollment Packet

) Staff credentials expiring soon mQ
1 staff has credentials expiring in the next 30 days

Soonest expiry
Wed, Aug 5

4| 5 timecards missing check-outs 1m

Enable auto-checkout to prevent recurring payroll errors

Staff haven't accepted invite 1m

(@) LIVE WEBINAR

Preventing behavior challenges before they start

Child development expert Claire Lerner and Experience Curriculum's Kelly Trygstad on

helping teachers build routines, language-rich interactions, and classroom systems that
prevent behavior challenges before they start.

&) Thu, Aug 6 - 9:00am PT /12:00pm ET Save your seat -

& REFERRALS

Know a program that'd love brightwheel?

Refer a fellow director or owner and earn a free month of brightwheel when they sign on.

See referral terms -


https://help.mybrightwheel.com/en/articles/16024111-surface-account-issues-with-spotlight
https://schools.mybrightwheel.com/
https://info.mybrightwheel.com/webinar-preventing-behavior-challenges-before-they-start-back-to-school-strategies-for-early-childhood-leaders?utm_source=bw-app&utm_medium=first-party&utm_campaign=26Q3_What%27s_New_PDF&utm_content=intercom-help-center
https://help.mybrightwheel.com/en/articles/9926886-referral-promotion-terms-conditions

(0 BACK TO SCHOOL 2026

Your back-to-school roadmap

Every year, brightwheel publishes a back-to-school roadmap filled with brand new features and enhancements our team is building
for you. Built for early educators, our roadmap is created with your daily challenges in mind and shaped by your feedback, so you
can spend less time on admin work and more time doing what you love. Last year, brightwheel's back-to-school roadmap
introduced new features we released. This year, we're excited to unveil the list of new features we're rolling out by the end of fall!

You asked. We built it.

Now available Coming soon
o 9

Curriculum &
Assessments

Financial Management Admissions & Enrollment Family Engagement Staff & Site Management

@ Mobile check deposits:

Families & Agencies

@ Tap to pay: In-person
credit card payments

@ Brightwheel Capital:

Exclusive access to ECE

financial lending*
@ Bulk raise rates
() Bulk upload bill plans

() Advanced financial
reporting

® Revenue projection

o Running balance ledger

expirations
°Stipe Copital offers financing typas that include loana ond merchant cash advances. All financing applicotions are subject to review pror ta npproval. Stripe Capital loons are
advances are provided by YouLend. See your Dashboard for the terms af your offer,

Learn more ->

(=) Brightwheel CRM:

Powerful suite to capture,
nurture, and convert leads
into enrolled families

® Pipeline & lead
management

o Interest forms

® Tour management

® Waitlist management

o Automated
communications

Enrollment forecasting

® Room capacity planning

e Future opening
projections

® Waitlist to enrollment
conversion

Form due dates &

©© 060

Teacher Al Assistant

® Personalized learning
activities for students

©® Automated insights
Student progress reports

Learning activity logging
& tracking

New curriculum themes

Adaptations to support
children with special
needs

Curriculum
customizations for
bilingual learners

@ Calendar updates
® Month view

@ Personal calendar
integration

@ QR check-in directly from

phone camera

(*) Messaging: automatic

language translations

O]

O]

Admin Al Assistant

o Ask anything

® Smart tasks
Professional
Development: CDA
course pathways
Multi-site management
e Bill plan templates

® Org dashboard with
balances & payments

@ Student transfers

e Form templates

Menus & CACFP

® Menu templates

o Auto menu uploads
® Menus on mobile

o CACFP compliance

checks

Web app: universal
search

Web app: Spanish
version

issued by Celic Banle Stripe Capital merchont cash


https://mybrightwheel.com/back-to-school-2026/?utm_source=help-center&utm_medium=first-party&utm_campaign=26Q3_Jult_What%27s_New_PDF&utm_content=Intercom-help-center

