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FRODUCT UPDATES - JUNE 2026

What's new in brightwheel

In our June Back-to-5chool webinar, a few features came up that people had

questic o e existed — so we're flagging those here, along
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Want to use assessments

with your own
curriculum? You can.

Experience Assessments works with any
curriculum you already use.

Track each child's growth across learning domains

alongside the curriculum you already use. Capture

observations in seconds, measure progress over time,

and create family-friendly reports that keep everyone
informed, all in one place.

Explore Experience Assessments >

The mobile app now translates
into Canadian French

Families, teachers, and admins in French-speaking
communities can now use the brightwheel mobile app in
Canadian French - detected automatically, or switched
anytime from Edit Profile - Language. Available on iQ5 &
Android now.

Modifier votre langue -

Learning domain

Approaches to learning -
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Francais (Canada)



https://schools.mybrightwheel.com/learning/assessments?utm_source=help-center&utm_medium=first-party&utm_campaign=26Q2_June_What%27s_New_PDF&utm_content=Intercom-help-center
https://help.mybrightwheel.com/fr/articles/11409039-modifier-votre-langue

Automatic late fees are
already in brightwheel

Set your policy once — brightwheel applies the
fee for you.

Turn on automatic late fees and brightwheel adds the
fee to overdue invoices for you. Set a flat late fee
amount in dollars, choose how many days after the due
date it applies, and set when the fee itself is due after it's
added. Registration payments are excluded, and you

can let fees compound if a late fee goes unpaid.

Set up automatic late fees >

Getting help from
brightwheel support

Start with our chatbot — or ask for a person
anytime.

When you reach out to brightwheel support, you'll
often start with our chatbot powered by Al, which is
available 24/7 and searches our Help Center to get you

answers quickly.

27 Prefer to talk to a person?

If you'd prefer to speak with somecne directly, you can say “talk to
team" at any point in the chat. During business hours (% AM to & PM
ET), you can start a live chat or leave a message. Outside of those
hours, we'll collect your details and a team member will be in touch

soon, typically within the next business day.

Contact our supportteam -

Late payment fees

() Automatically apply late fees

Irvaices payers immediately based an the settings

brebariw. SOISFATIGN pEYMments are axd ided

() Allow late fees to compound

If a late fee tself becomes overdue, it will alsa generate

anather late fee.

Late payment fee policy Edit

Late fee amount

Late payment fees apply after...

1 day late

Late payment fees are due...

1 day after applying

Here's what we're focusing on

~  Connecting you to a team member faster

~*  Reducing unnecessary steps to get help
quickly

«  |Improving the clarity of chatbot answers

« Better identifying which guestions are best
handled by the chatbot vs a team member
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— Alyssa, Head of Support at brightwheel


https://schools.mybrightwheel.com/billing/settings#late-fee-settings
https://help.mybrightwheel.com/en/articles/2305587-how-to-contact-brightwheel-support#h_17b7968bcd

#% THE MEXT ERA OF BRIGHTWHEEL

You asked. We built it.

Our biggest wa innovation yet — built from your feedba out ACross every

your program. Here's a first look at what's landing this

See the full roadmap - () Watch the 1 hour reveal
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Cluestions about these updates? Contact brightwheel support or visit the Help Center anytime.


https://mybrightwheel.com/back-to-school-2026/?utm_source=help-center&utm_medium=first-party&utm_campaign=26Q2_June_What%27s_New_PDF&utm_content=Intercom-help-center
https://mybrightwheel.com/webinars/?video=dq9lpqs5d0
https://help.mybrightwheel.com/en/articles/2305587-how-to-contact-brightwheel-support#h_17b7968bcd
https://help.mybrightwheel.com/en/

