
What’s new in brightwheel

Brightwheel is always evolving to better serve you

We’re committed to making life easier for administrators, staff, and families. That’s why we regularly release new 
updates designed to enhance your experience and help you get the most out of the brightwheel platform. 

In this post, you’ll find the latest tools and improvements as of July 2025!

Family Sign-ups

Create digital sign-up forms in 
brightwheel and share them with 
parents via a link. Set up forms with 
specific time slots for events and 
activities for parents to sign up for!

Learn more in our Help Center

CSV downloads of Forms 
& Packet responses

When bulk downloading all approved 
forms or packets, you will now 
receive a CSV file containing all 
student submissions in addition to a 
PDF file for each individual student 
form. Allowing you to view all 
submissions in one place!

Learn more in our Help Center

Updated approval flow 
for Forms 

When approving forms, you can 
customize which fields you want to 
update the student profile info, or opt 
out of updating the fields.

Learn more in our Help Center

Tuition Agreements

A new addition to the Paperwork 
feature. It creates a contract with all 
students’ billing plan information, 
including your policies for families to 
sign and commit to. Minimizing 
confusion and disputes while 
supporting you in receiving on-time 
payments!

Learn more in our Help Center

Improved viewing of 
Forms & Requests

What’s new? 

Order by: Name, Recent activity, 
or Reviews needed
Toggle on/off to show only 
forms that need review
‘Viewed’ and ‘Submitted’ form 
statuses are now combined into 
‘Needs review’

 See it in your account on the web

Improvements when 
creating a new room

What’s new?

Add a min & max age
Add max capacity 
Add student to staff ratio

In Room Settings, you can adjust 
these settings for existing rooms.

Learn more in our Help Center

https://help.mybrightwheel.com/en/articles/11175244-create-sign-up-sheets-for-parent-teacher-conferences-events-tours-more#h_7111a27168
https://help.mybrightwheel.com/en/articles/11175244-create-sign-up-sheets-for-parent-teacher-conferences-events-tours-more#h_7111a27168
https://help.mybrightwheel.com/en/articles/11683739-export-form-submissions-responses#h_ce86ebb011
https://help.mybrightwheel.com/en/articles/11683739-export-form-submissions-responses#h_ce86ebb011
https://help.mybrightwheel.com/en/articles/11369471-review-form-submissions#h_4f97720388
https://help.mybrightwheel.com/en/articles/11369471-review-form-submissions#h_4f97720388
https://help.mybrightwheel.com/en/articles/11526333-create-and-share-your-program-tuition-agreement#h_143e211a74
https://help.mybrightwheel.com/en/articles/11526333-create-and-share-your-program-tuition-agreement#h_143e211a74
https://schools.mybrightwheel.com/paperwork/forms?order_by=name&status=shared,unshared,closed&page=1&reviews_needed=true
https://schools.mybrightwheel.com/paperwork/forms?order_by=name&status=shared,unshared,closed&page=1&reviews_needed=true
https://schools.mybrightwheel.com/paperwork/forms?order_by=name&status=shared,unshared,closed&page=1&reviews_needed=true
https://help.mybrightwheel.com/en/articles/2185549-adjust-room-settings#h_dba6e6f4c9
https://help.mybrightwheel.com/en/articles/2185549-adjust-room-settings#h_dba6e6f4c9


Automated parent reminders for 
unsubmitted Paperwork

Parents now receive automatic email reminders if a form 
or packet remains incomplete. Reminders are sent 3, 7, 14, 
and 21 days after the form is sent. After 21 days, reminders 
stop. All incomplete forms and ones with requested 
changes are listed in each reminder email.

Learn more in our Help Center

Prebuilt State fillable form templates

We now provide Fillable document templates of state-
required forms to expedite your paperwork! You can edit 
these templates or use them as is.

Learn more in our Help Center

2025 Back-to-School roadmap! 🎉

Take a look at our updated Back-to-School roadmap to see what has launched and what’s coming soon! You can also 
view our Feature Roadmap page to see the most p-to-date version of the roadmap launches.

https://info.mybrightwheel.com/back-to-school-2025
https://info.mybrightwheel.com/back-to-school-2025
https://help.mybrightwheel.com/en/articles/11369471-review-form-submissions#h_eededc422a
https://help.mybrightwheel.com/en/articles/11369471-review-form-submissions#h_eededc422a
https://help.mybrightwheel.com/en/articles/11664381-available-pre-built-state-form-templates
https://help.mybrightwheel.com/en/articles/11664381-available-pre-built-state-form-templates

